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Aarne

Aktan

CEO - since July 2022

Member of the Board in Solteq: 2015-2022
"IT-entrepreneur that came back home"

Key Work Experience:

Several leadership positions, such as
CEO of SYNLAB Finland Oy
Pihlajalinna Plc

Talentum Plc

Quartal Oy

Extensive amount of board work
experiencce
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Agenda

10.00 ® Towards a Better Tomorrow

CEO Aarne Aktan
1015 o Financial update
e CFO Kari Lehtosalo
- 10.30 o Market Outlook: Retail & Commerce
- EVP Jesper Boye
- 100 e MarketOutlook: Utilities

EVP Jaakko Hirvensalo

%
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Objectives of the Day

O1 ¢ Provide a more comprehensive a
view of our ambitions and fears

02 + Present an overview of our e
business and operating model A

na ¢ Describe the strategic choices

SOLTEQ
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Management Introduction

Aarne Aktan Kari Lehtosalo Jesper Boye
CEO CFO EVP - Retail & Commerce
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~ Christa Tavan Mikko Sairanen Kirsi Jalasaho
Director of Communications and General Counsel VP - People and Culture

Marketing

© 2023 Solteq. All rights reserved. S O LTE Q



— SOLTEQ Global

Solteq Plc's Board of Directors has approved the company's segment-specific long-term
financial targets, which are based on the updated strategy and segment structure. The
financial targets, revenue and cost structures, and product development needs differ between
the two segments. Software solutions and expert services are offered for the retail industry
and needs related to e-commerce by the Retail & Commerce segment and for the needs of the
energy sector by the Utilities segment.

The Retail & Commerce segment aims for the long-term target of a minimum annual growth
of 8 percent in the revenue and operating result.

For the revenue of the Utilities segment, the long-term target is to grow a minimum of 15
percent annually. For the operating result, the segment is aiming for a long-term target of 18
percent annual growth. The segment is aiming to increase the share of software-based
recurring revenue to half of its total revenue.

In addition to the segment-specific targets, the Board of Directors has approved the company’s
goals for dividend policy and leverage ratio. Solteq Group aims to pay, at minimum, dividends
equaling 50 percent of the annual operating result. The aimed long-term leverage ratio is 3:1
(the net debt to EBITDA, the effect of IFRS16 has been eliminated).

"Solteq has not performed at the desired level over the past year. Our task is to return the company
back on a growth path and clearly improve profitability. The market situation and the challenges
related to product development in the Utilities segment continue to strain the company during this
year. With our long-term commitment to product development and understanding our customers’
business operations even better, we are aiming to achieve the targets set in three years, at the latest.
There is a lot of work to be done, but I strongly believe that with the know-how of our current
personnel, we will reach our targets,"comments Aarne Aktan, the CEO of Solteq.

The long-term financial targets for the segments:

Key Figure Retail & Commerce  Utilities
Minimum average annual growth in revenue, % 8% 15%
Minimum EBIT, % 8% 18%
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Past, present, future

Sleeping and boring ( - 2019)

1. Solteq has not performed at the desired Overperformer (2020-2021)

level over the past year

2. Ourtask is to return the company back Underperformer (2022-)
n a growth h and clearly improv

gro?i?agility path and clearly improve Primary focus for

3. The market situation and the challenges next 1-2 years No help from macro in near
related to product development in the future, we need to deal with
Utilities Sedgmenttcrz]qntinue tostrainthe — | that— certain laundry is self-
company during this year "

4. With our long-term commitment to Competitive created
product development and advantages that we
understanding our customers’ business need to succeed. We

operations even better, we are aiming to
achieve the targets set in three years, at
the latest years.

will deliver in 3

5. Thereis alot of work to be done, but | We h I th
strongly believe that with the know-how 2 WELTE Bl e MEEREEEIR
of our current personnel, we will reach ingredients available, no need
our targets to go out and acquire goods
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Kari

Lehtosalo

MBA

Key leadership positions in the
software and technology
industry.
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Financial update - Key Figures

Revenue (EUR million) Comparable EBITDA (EUR million)

69,1 69,8 12,6
10,8

60,5

55,3

2019 2020 2021 LTM 2019 2020 2021 LTM Organic grOWth break Off during 2022

Comparable operating profit (EUR Million) Average number of employees PrOfitabilitV hit due qualitV iSSllES in
Utilities and slow down in Digital sales

678
597 503 =2

2019 2020 2021 LT™ 2019 2020 2021 1-9/2022 As per 3Q22.
Solteq’s full financial statements 2022 will be published on 16 February 2023.
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Recurring Revenue

ARR (keur & % of SW segment YtY)

3000 50,0%
35,9 % 43.2% 450 %
2500
° 31,4% 40,0 %
35,0 %
2000
80.0% o 2022
1500 o 250% w2021
el ——ARR %22
200%  _ARR %21
2468 2014
1000 2408 1809 15,0 %
10,0%
500
5,0%
0 0,0 %
4Q
As per 3Q22.

Solteq’s full financial statements 2022 will be published on 16 February 2023.

SOLTEQ
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Long-Term Financial Targets

Retail & Commerce Utilities
Minimum average annual growth in revenue: 8 percent Minimum average annual growth in revenue: 15 percent
Minimum EBIT (%): 8 percent Minimum EBIT (%): 18 percent

Dividends - minimmum of half of the annual operating result
© Net-Debt-to-EBITDA ratio - 3:1
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Jesper

Boye

EVP - Retail & Commerce

MBA

Key leadership positions in
business and sales management
within the technology industry.
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Retail & Commerce

Finland

Norway
o Sweden
¢ Retail & Commerce offers expert
services and software solutions for

retail and e-commerce.

party software platforms, related
services, and Solteq’s own IPR.

UK
¢ The portfolio consists of leading third- l soses
Denmark[ l

¢ More than 1,000 customers are served
by 450 professionals in 6 countries.
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Portfolio

Retail & Commerce

+8 % +8%
p.a. growth target EBIT margin target
aa ERP Q Commerce & Data @ Retail Software
i i Ly Adobe
Microsoft Dynamics 365 .
oéo—o Business Central @ LS Retail HCL SOFTWARE O MIRAKL h Commerce 285!2;[ CEOUQD
adWs ] inriver BLiferay Wakeneo
\/‘7
A Azure & dynamicwes “ Informatica
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Trends in retail
and e-commerce

Unified Commerce

Digital Business Transformation
Emerging Technologies
Sustainability

B
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Global Retail Spend in EUR Billion

200,0
180,0
160,0

140,0 46,0
41,4
120,0

33,5
100,0 30,1
80,0

60,0 120,4

110,6

92,7

40,0 83,9

20,0

0,0
2020 2021 2022 2023 2024 2025 2026

m Spend on ITServices  m Spend on Software

Source: Gartner - “2023 Outlook Presentation: Enterprise IT Spending Forecast for Retail”
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Global Retail Leaders Increasing
Investments

Cyber/information security

68%

Bl/Data analytics 65%

App lication modernization 59%

Total experience solutions 53%

Cloud pltforms | /S
Integration technologies/APIs/API architecture [ NNRDIEB 2Nl 2%
Business continuity management  |[NNRNREEEEEEEE 2%
Ajmachine lerning N 31
Connectivty N 27
Digtal mec - I 27

Enterprise resource planring - [ 2:%
Source: Gartner - “2023 Outlook Presentation: Enterprise IT Spending Forecast for Retail”
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Jaakko

Hirvensalo

EVP - Utilities

M.Sc. (Tech)

Diversely experienced in

business and turnaround
leadership within the energy
sector and international
technology industry.
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Changing ew Intensﬁfying Extreme Innovation
markets regulations compétition weather

o Sources:
Gartner: "Energy.and Utilities Digital Transformation and Innovation Primer for 2022".
Deloitte: "2023 power and utilities industry outlook". 2023. https://www?2.deloitte.com/content/dam/Deloitte/us/Documents/energy-resources/us-eri-power-utilities-outlook-2023.pdf
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Innovations for Energy Evolution

« SQ Utilities Customers
« Utilities e.g. Energy Supply, Retail and
Distribution industry.
» Target market
* Energy Utility Companies in Finland, Denmark,
Sweden and Norway

» Selected Customers

HAMINAN

ALVA  caruna Cb Energioteoliisus — FINGRID EN=RGIA
KERAVAN P —— KOlLLs-
HEEEEEQLES// 7 cnerglo % SATAKUNAN w KORPELAN VOIMA
S = -
Shhie energia oy . LUMME OOMI  OULUN ENERGIA
PORI
@ eneraia B St 'O PRS (@ s, S s
dhe L2 BEE \vewlosi VR

» SQ Utilities Today

» Second largest Utilities ICT SW service provider in
Finland

* Building capability to enter Swedish and Danish
markets in 2023 - 2024
 Soltegians/Utilities
» Over 200 professionals
» FI, SWE, DK, NO, PL
* Inhouse R&D and IPR

Norway Finland
‘Sweden
UK
{ Poland
nnnnnn Kk
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Market Outlook

» The overall Utilities market IT spend has been » Market size
increasing « Global Energy and Utilities SW market size is
» According to Gartner, the growth rate in utilities estimated by Gartner to reach a bold 75B%/a.
SW could be as high as a Syear CAGR of 14.8% « Solteq focuses at first on targeted Nordics SW
» Nordics estimated IT Service and Software spend Utilities market estimated as 365 M€/a
isillustrated in figure 1.
Nordic Energy Sector Spend is estimated to be - Solteq Utilities - Next Steps
4,4B€ in Year 2023

* H1/2023 continue turnaround and restructuring
action plan

« H2/2023 gradually reach normal capability
 Estimate to turn towards healthy numbers in
H2/2023

* Expansion to new markets gradually during 2023

SOLTEQ
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Utilities Software Product families

For Electricity Retailers

Solteq application specific
SW Products

* Built exclusively for
Utilities industry

* Comprehensive

* one-stop-shop solution
for Utilities processes

* On-Premise and SaaS
solutions

For District Heating,
Cooling and Gas companies

For water and
wastewater companies

For Electricity Distributors

Solteq Utility Cloud
SW Products

 Built on Commercial
Platform (Salesforce)

* Includes application
specific SQ extensions

* Purely SaaS solutions
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Utilities Consulting, Professional
Services

ICT procuréments On Time

and sgoping pject PMO
Facilitation and Test cases and
Co-ordination P
Strategy Professional
development Services
Transfor Operatjng model and
progra process design
Custqmer Data and KPI
experience refinement
maximization

For the best to the Customer
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Thank You
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